








































COVID-19 pandemic triggers a 25% increase in the 

prevalence of anxiety and depression worldwide



















Give & Receive Feedback

Raise Issues & Concerns

Disagree

Ask for Clarification

Ask Difficult Questions

Ask for Help

Offer Solutions

Admit Errors

Psychological Safety IS





ME, TAKING MY WIFE TO GET PAMPERED 

THE FIRST DAY AFTER QUARANTINE

















Request:
In terms of baseball, how was your week? For example, did you hit a homer, strike 
out, make it to first/second/third base, hit a pop fly the pitcher caught, hang out in 
the dugout/left field, or get hit with a foul ball? Were you sellin’ peanuts in the 
stands, or did you bring it in for a GRAND SLAM? What made you feel like that?
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SATISFACTION SURVEY AUTHENTIC WORKPLACE GIVE FOLKS AN OUTLET 
FOR FEEDBACK 


















